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Attendees will learn: 

• New features and functionalities of our 

Lumity supervisory control platform

• How our Lumity supervisory control 

software brings all of Emerson’s 

supervisory control devices under one 

software interface

• Why the E3 controller was designed 

as a true drop-in replacement of the 

E2 

• How to gain instant visibility to all key 

systems, faults, statuses and alarms 

• How our Lumity supervisory control 

platform enables control of critical 

systems with advanced refrigeration 

algorithms, building control strategies 

and network connectivity

Product Spotlight Webinar
Introducing the E3: 

The Next Generation in Supervisory Controls

Katrina Krites
Marketing and Business Development 

Manager, Food Retail

Emerson

Sam Smith
Director of Product Management, 

Digital Solutions

Emerson

Lumity™ E3 

Supervisory Control

Thursday, April 15th

2 p.m. EDT / 11 a.m. PDT

Presenters: 
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Katrina Krites Solution Overview

Katrina Krites Value Drivers and Case Studies

Sam Smith Product Features

Sam Smith / Katrina Krites Site Aggregator and Peer Networks

Katrina Krites Support Services

Agenda
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Key Messages

• The Lumity supervisory control software platform is the foundation of the E3 and site supervisor controllers. 

– Any software enhancements are available in both platforms.

• The Lumity E3 controller can be part of a centralized or distributed control network. 

• The E3 controller is the same form factor as E2. 

– Identical wiring holes, mounting points and vents

– Enclosure fits into existing panel cut-out

• MultiFlex boards and IONet devices are backward compatible to E3 and site supervisor.

• The benefits of change: 

– Faster speed and higher levels of processing capabilities

– More connectivity to upstream devices and off-site connectivity

– User-friendly and intuitive (from navigation, setup and troubleshooting) with customizable views



Solution Overview
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Providing innovative products and software solutions 

for each step of the temperature-sensitive supply 

chain that empower our customers to protect the 

quality and safety of medicines, vaccines and food.
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Lumity Digital Building Solution Portfolio 
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Software

Lumity supervisory control software 

is the same for E3 and site supervisor controllers.

Lumity Supervisory Control Platform is Comprised of Common 

Software With Multiple Hardware Embodiments 

Hardware

Lumity E3 Supervisory Control

Lumity Supervisory 

Control Accessories

Lumity Site Supervisor
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Lumity Supervisory Control Platform Provides Flexibility to Meet 

Diverse Application Needs 

Site Supervisor E3 Supervisory Control

• Cost flexibility

• Ideal for space-constrained areas

• Flexible display

• Flexible mounting

• Built-in display

• Flexible to add additional display

• Form factor replacement for E2 

– Same:

• Grounding

• Mounting

• Communication

• Power connection 

• Software features

Not Ideal

New Store

Remodel 

E2 Service 

Replacement
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E2 Typically Installed Within Panels
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E3 Controller is a Drop-in Replacement for the E2 Product

12.65”

11.8”

12”

4”

• True E2 Drop-in Replacement

– Identical wiring holes, mounting points and vents

– Enclosure fits into existing panel cut-out

• Updated Integrated Display

– Larger 10” capacitive color touch-screen 

– User-friendly interface with on-screen keyboard

• Equivalent COM Port Configuration and Power 
Connections 

– Total of four COM ports for connected devices with two 
isolated COM ports

– Easily swap out an E2 with no need for rewiring

• Fully Backward Compatible With MultiFlex and 
IONet Boards  
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Supervisory Control Capabilities

Refrigeration Control (RX)
Combined Building and 

Refrigeration Control (CX)Building Controller (BX)

Site Aggregator 
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Cases With Case Controls

HVAC 
Systems

Lighting 
Systems

Rack A Rack B HVAC / Lighting / 
Site Controller

Data 
Integration 

via API

Connect + 
Enterprise 

Management

Lumity™ 
Managed 
Services  

Site 
Aggregator

HVAC 
Systems

Lighting 
Systems

Rack A Rack B HVAC / Lighting / 
Site Controller

Data 
Integration 

via API

Connect + 
Enterprise 

Management

Lumity™ 
Managed 
Services  

Site 
Aggregator

MultiFlex 
I/O Modules Cases

Distributed Control Architecture Centralized Control Architecture



Customer Values 

and Case Studies
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Benefits of E3 Controller per Customer Values

OEMs Contractors End Users 

value applied cost, 
minimal inventory 

and fast troubleshooting

value ease of use and quick 

troubleshooting

value efficiency, visibility 

and actionability
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OEM Contractor End User

Backward Compatibility ✓ ✓ ✓

Remote Access ✓ ✓ ✓

Customizable Graphs ✓ ✓ ✓

Smart Alarms ✓ ✓

Intuitive Navigation ✓ ✓ ✓

Scalable ✓ ✓

Data Accessibility and 

Integration ✓ ✓ ✓

Control
Wizards/prompts combiners 

+ advanced control
Power Monitor for optimal control

Other Benefits Ease of use and integration
Minimal training required, same form factor 

as E2, Site Aggregator

Floor plans for store layout, graphic 

scheduling, data integration into 

larger ecosystem
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North Eastern

Refrigeration Contractor

Problem:

Supermarket chain wants to 
upgrade aging out controllers and 
software with new modern controls 
with web-based access.

Solution: 

Replace aging RMCCs with 
Lumity Supervisory Control 
Platform.

“I am very pleased with how 
much easier it is to train my 

people and customers on this 
new system. I will buy it just 

based on the new user interface 
and how well it works on mobile 
phones and tablets. This is what 
I have been waiting for. We will 
be using this platform going 

forward on all of our 
installations.”
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St. Cloud Refrigeration

“The NHL rep responsible for the ice 
was very impressed with the easy 

access to the software and the 
ability to change the system 
setpoints from his phone and 
receive a text if there was an 

issue. Many times, I saw him check 
the temps and pressures on the 

chiller with his phone. Needless to 
say, I am really happy that we were 

able to make such a positive 
impression with 

the NHL.”

Problem:

Calumet Colosseum needs 
significant upgrades and new 
control system for an NHL 
preseason game.

Solution: 

Provide easy-to-use interface 
with remote capabilities from 
a mobile device.



Product Features
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Lumity Supervisory Control Software Overview

A Simplified and Intuitive User Interface

• Intuitive Navigation: Easy to use with no special training 

for day-to-day operation. Familiar processes, icon-based 

navigation and common toolbar.

• Priority Actions: Highlights the information needed for 

action and resolution. Priority alerts are visible in red for easy 

recognition, visibility and action.

• Fast Response: Store managers and technicians can act 

quickly, with detailed information available instantly in 

convenient drill-down screens.

• Mobile-Optimized: Access and operate from anywhere. In 

addition to the integrated touch-screen display, authorized 

users can access the system on all types of mobile devices.

• Secure Data: Options to manage locally, on your network or 

through ProAct Services.
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Floor Plans
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Graphic Scheduling and Inventory Setup

Graphical Schedule Control Inventory Setup

Quickly see and understand schedules and events with 

the graphical scheduler. Create, edit, duplicate and 

delete schedules in one convenient place. Scheduled 

events appear as visual bars. 

Add, remove, duplicate and rename applications, 

configure com ports, set device addresses, view network 

status, and make associations in one convenient place. 
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Faster Troubleshooting via Smart Alarms and Custom Graphing

Smart Alarms Graphical System Status

Provides high-level explanation, possible causes and 

suggested actions to take. Can enter custom user-

defined messages.

Monitor system status and performance visually with 

graph-based reports that identify historical patterns, 

trends and issues. 

Benefit: Faster Troubleshooting, Saving Time
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Case performance rolls up into circuit performance. Graph or download performance data for detailed analysis. 

Up to 13 months of performance history for seasonal performance comparison is available.

Performance Meter: A Simple Way to Recognize Site Performance



Peer Network and 

Site Aggregator
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Visibility to Peer Controllers on the Network
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Visibility to Peer Controllers on the Network
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New Site Aggregator Model Aggregates Store Assets 

Into a Single Floor Plan 

Site Aggregator Typical Network Benefits

• Add to existing sites to coordinate across 

controllers (no need to remove E2s)

• Compatible with existing E2 and I/O boards

• Added security updates quarterly

• Mobile-ready, tablet, phone or PC

• Web access gateway to all controllers

• No additional software needed

• Aggregates E2 data into one custom view 

or floorplan

• Alarm Annunciator gathers all site alarms

• Email and text alarms

• E2 terminal navigation

Making Contractor Life Easier. Access All Control Devices From One Convenient Location.
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Traditional Supermarket With 4-6 Supervisory Controls
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Site Aggregation Allows Visibility and Control From a Central Point 
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Site Aggregator Supporting Texas Retailer During Ice Storm  

Store Technology Profile
“We were able to coordinate our efforts from one location 

across our site, saving time and labor on-site.”



Support Services
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Technical Support Materials

Supervisor Controller 

Manual

E3 Controller 

Quick Setup Guide

Site Supervisor 

Quick Setup Guide
Conversion 

Tool
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Questions?

DISCLAIMER

Although all statements and information contained herein are believed to be accurate and reliable, they are presented without guarantee or warranty of any kind, expressed or implied. 

Information provided herein does not relieve the user from the responsibility of carrying out its own tests and experiments, and the user assumes all risks and liability for use of the information 

and results obtained. Statements or suggestions concerning the use of materials and processes are made without representation or warranty that any such use is free of patent infringement and 

are not recommendations to infringe on any patents. The user should not assume that all toxicity data and safety measures are indicated herein or that other measures may not be required.

Thank you!


