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OVERVIEW
This technical bulletin describes the steps for the correct installation of the Facility Sta-
tus Display (FSD) ribbon cable. In the event of incorrect positioning of the ribbon cable, 
the FSD may exhibit some communication problems such as rebooting or displaying a 
Relay Board Missing message. Should the FSD demonstrate this behavior, verify that 
the ribbon cable has been properly installed:

The ribbon cable should be positioned straight across the board and always have the red stripe along the top.

Should the ribbon cable need to be reinstalled, follow this procedure:

INSTALLATION STEPS

1. Power down the FSD.
2. Using the four screws on the front of the mounting plate, unscrew the cover of the FSD and remove, exposing the back of the enclosure. 
3. Once the top has been separated from the back of the enclosure, check the ribbon cable for proper installation and reposition if neces-

sary.
4. Replace the mounting plate onto the enclosure and reattach using the four screws. 
5. Cycle power to the unit.

*Refer to the FSD Installation and Operation Manual (P/N 026-1400) for more information.
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